
DiversaLink



Case	Manager

TESTERS
Manage	your	testers	including	profiles,	training,	test	history,	payments	and	more.

TRAINING	SESSIONS
Create,	schedule,	track	and	manage	tester	training	sessions

TESTS
Tests	are	created	in	the	Case	Manager	module	for	individual	cases.	This	area	is	providing	analysis	and	reporting	of	all	tests
submitted	into	the	system	by	any	tester	for	any	case

PROPERTIES
Catalog	of	all	properties	identified	in	Case	Manager	for	easier	analysis	and	reporting

DEPENDENTS,	RESPONDENTS,	WITNESSES
Easier	searching,	analysis	and	reporting	for	these	components	in	all	cases

NEW	INTAKE
Create	new	cases	and	being	processing

MY	INBOX
Each	staff	member	has	a	virtual	InBox of

NEW	AUDIT	TEST	AND	SHOW	ALL	AUDIT	TESTS
Create,	manage	and	track	Audit	Tests	for	grant	deliverables	or	agency	specific	testing



Full	Case	File:	New	Intake

INVESTIGATION	TABS
Complainant,	Respondent,	Property,	Incident,	Details,	Witnesses,	Narrative,	RA/RM,	Mediations,	Review

TESTS
Schedule,	update	and	complete	tests

RESOLUTION
Full	Resolutions	options	and	Litigation	

NOTES
Notes	from	throughout	the	system	(Can	be	added	from	any	screen)	compile	here	in	an	easy	to	use	“rolodex”	type	view

DOCS
Attach	documents	to	a	cse

TIME	LOG
Complete	time	management	tied	to	grants	and	resources



E	&	O	Manager

PEOPLE	&	ENTITES
Comprehensive	”CRM”	to	track	all	non-case	related	contacts,	companies	and	agencies

EVENTS	&	TRAINING,	VENUES	&	VENDORS
Full	featured	planning	&production	for	classes,	seminars	&events	incluiding evaluation,	checklists	&	more

MAILCHIMP
Manage	your	online	newsletters	and	web	forms	with	the	DiversaLink-Mailchimp Connector

PUBLICATIONS,	ARTICLES	AND	POSTS
Track	and	confirm	online,	digital	and	paper	based	communications	including	live	linking

LITERATURE	INVENTORY
Live	tracking	of	agency	literature,	flyers	and	publications	with	easy	grant	reporting	for	distributed	materials

EVENT	TASKS
Create	your	own	event	checklists,	evaluations	and	other	material	for	your	agency	specific	events



GRANT	MANAGER

LIVE	DASHBOARD
Live	charts	tracking	grant	progress,	simply	
drag	and	drop	the	charts	into	Word,	Excel	or	
other	files

GRANTS
Enter	in	statement	of	work,	tasks	and	set	
performance	goals,	analyze	man	hours	vs.	
grant	projections,	etc.

TASKS
Easily	search	for	specific	tasks	across	
multiple	grants	or	by	assignees	



TIME	MANAGER

As	staff	logs	their	time	
throughout	the	system,	the	
hours	appear	on	their	digital	
time	card	for	review	by	the	
employee,	payroll	staff	and	
management.	

Employee	hours	are	
categorized	by	grant,	
activities,	PTO	and	other	
standard	payroll	criteria.

Time	cards	are	approved	and	
the	data	can	be	sent	to	a	
payroll	provider	or	program	
(ADP	or	Quickbooks)



Remote	Testing

Remote	Testing
Remote	testing	in	the	field	using	
any	kind	of	laptop,	pad	or	
phone.	Tests	are	designed	in	the	
office	with	automatic	emails	
sent	between	tester	and	tester	
coordinator	updating	status	as	
the	tests	are	completed.	

All	forms	can	be	completed	
online	by		the	tester.



A	few	One	Click	Features	Throughout	DiversaLink…


